
Useful information for students living
in the local community.

Even if you are not a student, you may still
find this information useful.



NUISANCE NOISE

A Noise Abatement Notice (or N.A.N.) can be issued at any 
time of day or night for noise which constitutes a statutory 
nuisance.

If someone makes a formal complaint you can be issued with a N.A.N. 
by the local council under the Environmental Protection Act 1990.

Failure to comply with a Warning Notice can result in prosecution 
action through the Magistrates Court with an unlimited fine 
and/or removal of the noise-making equipment. This means 
court action and, in some cases, a criminal record.

It is also worth noting that when a N.A.N. is served, it will include every 
single tenant who is an occupant of the house in question.

If you are a student and have any questions regarding Noise 
Abatement Notices, you can contact:

If you are not a student you can seek advice and guidance about 
nuisance noise from your local council:

Visit www.bcpcouncil.gov.uk and search ‘noise’.

subu.org.uk/advice
01202 965779
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rubbish BIN RECYCLING BIN FOOD WASTE

It is important to know when your rubbish collections are, 
and that you recycle responsibly and regularly so that you 
are contributing to a more sustainable community.

It is really important you put the right waste in the right bin. Putting 
food waste in the dry mixed recycling will contaminate the recycling 
which, when emptied into the recycling lorry means whole lorries of 
good recycling may be rejected.

BINS AND RECYCLING

If your recycling bin has a 
an ‘oops’ tag on it, it 
won’t be emptied 
because it contains 
something which cannot 
be recycled. Contact the 
council to arrange its 
emptying.

Use local charity shops to 
donate unwanted items. 
Look out for SUBU’s Big 
Give to put items you no 
longer need to good use.

If you do not bring your bin in on the same day, after 
the rubbish has been collected, you could be fined!

If you’re in a large household (5+ people) with only 
one bin, you can request another from the council. 
The landlord should pay!

If bin bags are left next to bins they will not be 
collected and you could be fined!

Your recycling bin will be collected fortnightly.

Your rubbish bin will also be collected fortnightly, on 
the opposite weeks to the recycling bin.

For more information, visit 
www.bcpcouncil.gov.uk/
recycling

If you’re struggling with your 
bins then contact the council:

Phone: 01202 123123

Scan here to find your bin collection dates on 
the Bournemouth, Christchurch & Poole
(BCP) Council website.



PARKING

The streets around BH9 and BH12 are very busy with lots of 
vehicles and not much off-road parking, so be careful!

If you have a vehicle, try to park off the road, on your own driveway, if 
you can, but if you have to park in the street, make sure you are not 
blocking anyone’s driveway, whether it’s access to a private property or 
a local business.

Make sure your vehicle wheels are not up on the pavement, blocking 
access to pedestrians, pushchairs and wheelchair users.

OTHER IMPORTANT INFORMATION

Moving In Inventory Checklist:

If you are a student, go to SUBU Advice or subu.org.uk/housing 
Non-students: visit www.bcpcouncil.gov.uk and search 
‘Help for tenants’.

Community Wardens:

Look out for the SUBU Community Wardens, who call and speak to 
residents in the area regularly. For more information, visit: 
www.subu.org.uk/communitywardens


